pinpoint Network Meeting—12*" March 2014 — Wisbech

The meeting was held atthe Oasis Centre in Wisbech and was attended by 10 parentsand 6
providers.

It ran from 10 — 1.30 pmand had two sessions.

Session 1 Summary

The session focus was on the support parentcarers need from pinpoint currently andinthe future.
Questions

What are the biggest challenges facing you as a parent carer ?

e lack of fundingforlocal services

e Transitions

e Accessto CamplayServicesforchildren with complexneeds attending mainstream schools
e Lack of timely notification of services eg play schemes

e Familyfile toosmallforall of the information

e Location of meetings/activities prove difficult to get to

e Accessingadvocacy services

e Difficulties gettingastatement

e Accessingsomany servicesinsomany locations

e Appointmenttimings for medical appointments not reflecting travel distances
e lack of activities

e |[solation

e lack of information

e Cutsincommunity support

e Managing all the appointments

e Siblingservices

e Lack of childcare services

e Lack of holiday clubs

e Budget

e Crossborderservices

What support would be helpful from pinpointto help you overcome these challenges?

e Simple guidetoservices

e One-stopshop forallinformation

e Helparrangingtransportto eventsevenifthereisasmallcharge eg Mayhem
e Helpinpromotingnew Welcome to Our World Service



Existing Services which were identified to meet Parents Needs
Mayhem Event
Josie Lynntook away the issue with access to Camplay and will come back with information

Pinpoint website and facebook

Actions Noted

e pinpointtofollow up the issuesaround activities/holiday clubs

e pinpointtopubliciseand supportthe Welcome to Our World projectwhenitis further
developed

e pinpointto holdthe Cross Border Workshop — 26™ March which will explore issues about
access to services

e pinpointtofollow upissuesaround childcare

e pinpointtoliaise aboutlinking peopletogetherfortransportfor Mayhem

e pinpointtoensure the website provides aone stop shop to provide information for parents

Session 2
6 service providersjoined the session and worked in groups with parentslooking at the
implementation of the single planin Cambridgeshire. The group work was led by the STAR

Team and a report will be produced on this work.

Service providers and parents were facilitated to have some time to discuss individual issues.



