Passenger Transport Service
Home to School Transport
 Pre-16 Transport Applications 
The Passenger Transport Service are currently processing pre-16 transport applications for September. Providing your application was received before the deadline of Friday 27th June 2025, your transport will be in place for the start of the new school year in September. 
Applications received by the 27th June are currently being processed, and confirmation of entitlement will be sent out by the end of July 2025
Applications received after this date will still be processed, but we cannot guarantee that transport will be in place for the start of the new school year. 
Post-16 Transport Applications 
The deadline for post-16 applications is 27th June 2025. Applications received by this date are currently being processed and confirmation of entitlement will be sent out by the end of July 2025.
Applications received after this date will still be processed but we cannot guarantee transport will be in place for September.
If your child is moving into post-16 education from September (the academic year following their 16th birthday), you will need to submit a new transport application. This applies whether they are continuing their post-16 education within the same school/setting or if they are moving to a new post-16 centre. 
If your child is already a post-16 student, you will need to reapply for September. All post-16 students must reapply annually.
 Low-income families may qualify for free post-16 transport assistance if all eligibility criteria are met. If you do not qualify for free travel assistance, the financial contribution for the 24/25 academic year is £269.50per term. 
Further information can be found on our SEND Post-16 Transport webpage. 
Changes to Transport 
Every year, we complete a retendering exercise with those schools/students whose home to school transport contracts are coming to an end. The Council have a legal obligation to carry out a regular retendering programme, to adhere to procurement laws and legislation, as well as ensuring best value for money. If your child’s transport is due to be affected from September, you should have received a letter outlining possible changes.  
We are working hard to ensure we listen to the parents of SEND families and have extended as many routes as possible to avoid any change where possible.  We have extended an additional 160 SEND routes that may have previously been retendered. 
A smooth transition for those student’s whose transport may be changing from September is essential. Routes are reviewed and procured for the new school year over the summer break. In most circumstances, the information regarding your new transport provider will be shared with you between mid to end of August. 
A member of the Passenger Transport Delivery Team will be in contact with you as soon as these arrangements are confirmed. Once you receive notification of your new transport provider, we recommend that you make contact with them to arrange a meet and greet prior to the start of the school term. This will support with the transition and will allow you and your child to meet your new driver. You will also be able to confirm arrangements including pick-up times with your new driver. 
Contacting the Passenger Transport Service 
Should you have any concerns regarding your child’s new or existing transport arrangements, please contact edtransport@cambridgeshire.gov.uk directly. 
To assist with any transport queries and concerns in September, we will  increase capacity on our telephone lines, this is one of our busy periods so please preferably email. The phoneline is staffed from 9am – 1pm. Outside of this timeframe, please email which will be picked up by a member of the team. 
Passenger Transport Service: Home to School Transport 
01223 706123
@ edtransport@cambridgeshire.gov.uk 
New Shire Hall, Emery Crescent, Alconbury Weald, Huntingdon, PE28 4YE 
Further information can be found on our Home to School Transport website. 
Can’t find an answer on our website? Use our online enquiry form to submit your question. 
Important updates relating to applications and September transport arrangements will be shared throughout the summer holiday on all of Cambridgeshire County Council’s social media platforms (Facebook, X (formerly Twitter) and Instagram)
